Community Helpers Matrix

Community Helpers

Where

Where do you work? What is
it like?

Help
How do you help the
community?

Tools
What tools do you use?
What do the tools do?
What are they like?

Learn
How did you learn to do your
Job? How long did it take?

Challenges

What is the most difficult
thing about your job?

Favorites
What do you like best about
your job?
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